D500.4 Release Log

V1.5.3 main update 2022/08/08
 1:Fixed the bug that can‘t search the devices more than one.
V1.5.2 main update
 1:Fixed some display errors.

 V1.5.1 main update
Handle a bug that cannot be searched when the serial port number is greater than 9.

 V1.5 main update
  1: Compatible with preset processing exported by old programs: (including old single presets, Memory presets)

  2: Device Name pops up to change the device name

  3: Added prompt for incorrect preset type

  4: Add countdown when loading all presets

  V1.2- 1.4 main update
   1: Add support for multiple network cards

   2: Add network card, serial port support

  V1.0-V1.2 main update
   1: NoiseGate bypass function

   2: Add factory mode preset processing

   3: The interface layout is slightly adjusted

I. Environmental requirements:

  1: Download and install the corresponding control program.

  2: One Router, enable Wifi function, keep the default DHCP mode, set the SSID name and wifi connection password

  3: Prepare a D500.4 (firmware version is the latest) hardware device and confirm that it can run correctly

Program running environment description:

Second, the Windows operating environment:

   -.NetFrameWork4.5 +

   -Windows 7/8/10 / Visita

Three, matters needing attention:

  1: Do not directly connect the device to the host computer. The best suggestion is to connect the device with a network cable, and connect the router to the other end. The host computer should use a wired or wireless connection

  2: If the device has two USB / LAN interfaces, please do not use both interfaces at the same time.

  3: When using the program, please pay attention to the connection method used by the host computer. If the device is directly connected to the computer host, please set the computer IP to 192.168.2. * ("*" Is a number except 0 and 1) Router connection, please use DHCP mode (obtain IP automatically) instead of custom IP segment

  4: Super password: 5004


